City of Rockwall
Public Access Portal- Permits

Portal Account Creation

The City of Rockwall is moving to an online portal for permits and registrations. In order to apply for
permits and registrations online, users must create an account with the City’s new Public Access Portal.
To create an account click the Sign Up button found on the portal’s login page. If you already have a
portal login, then proceed to Create Application.

The online portal works best with
She New SFovezon Firefox, Chrome, or Safari browsers.
Using Internet Explorer or Edge may
cause unknown errors during login or
during the application process.
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LogIn

Don't have an accountl Sign Up

Username (email)

Password

FEorgot Password?

5 1-Release

Please enter a valid email,
e New Fovzorn password, and listed contact
information. Email addresses must
be unique in the system, if you have
R already signed up for an account
CREDENTIALS: CONTACT INFORMATION: with a given email, the system will
prompt you to enter a new unique
email address. Before clicking the
Register button in the bottom left
corner, please ensure your email
has been spelled correctly as you
- will be sent a verification email to
complete your registration.
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Apply for a login

Cancel




Upon completion of your registration you will receive an automated verification email.

noreply Your City of Rockwall Online registration is almost complete -\

Please click the activation link in the email to finish the set up of your online portal account.

Your City of Rockwall Online registration is almost complete D inoox x & B

noreply@rockwall.com
fo ~

Welcome to Cityworks

To complete your registration, please verify your email address by clicking the link below. This link will direct you to the Public Access login page. from the login page. enter the Login Id and Password you selected when applying for
your account. This will log you into the system and activate your account

10:01 AM (1 minute ago) ¥ 4

Note: This registration link will expire in two days.

Thank You,
City of Rockwall

This email was scanned by Bitdefender

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe]

The link will bring you to the portal login. Once you have logged in using your credentials, your account
creation is complete and you may start your permit or registration applications.

Clicking on the City of Rockwall Logo in the top left corner of the page, will refresh to the main page.

All Submitted Permits can be found in the Submitted Tab while all Submitted Registrations can be found
in the Registration Tab. Completed Permits can be found in the appropriate Department Tab.
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Create Application
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Submitted Incomplete Finaled/Closed Building Permits Registrations Finaled/Closed Engineering Permits
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Engineering Permit Application

To start an Engineering Permit Application, click on the Create Application button at the top center of
the screen. Choose Engineering Permits, and then select the appropriate permit type. Once the permit
type has been chosen, click Begin Application
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Select an Application

Applications » Engineering Permits

Applications

Begin Application

Enter a brief project description, and the address where work will be performed. Every address where
work is being conducted will require its own permit.
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Application: ROW Construction Step 1 of 4
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Sources: Esri, HERE, Garmin, Intermap, increment P Corp., GEB Powered by Esri
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The address must be a valid address within the City of Rockwall. If the project address is not available,

please call our office at 972-771-7746.
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Under data group, fill in the description of work, your anticipated start and end dates, as well as answer
the questions pertaining to the job. All are required.
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Application: ROW Construction Step 3 of 4
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1 Description of Work: (Include street names, termination points, linear feet of cable work, and dimensions off of easementiright-oi-
way/paving where utility will be installed)

Put your description of work here

1 Anticipated Start Date:
06/8/2021 [i:]

1 Anticipated Completion Date:
07/2/2021 iz

1 Will TXDOT Permit be required? (If yes, please attach)
© Yes ® No

I 'Will work reguire NTMWD approval?
© Yes ® No
1w
® Yes O No

work require other franchise easement approval?

1 Wil a traffic confrol plan be required? (If yes, please attach
© Yes ® No

[coer | Goor | prvis | o

You are required to upload plans for all permits. Only permits situated in TXDOT ROW require additional
TXDOT documents. To upload documents, click on the ‘Add’ button and choose your document from the
navigation window. Once the plan has uploaded, click on the ‘Label’ and assign it the correct label.
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Application: ROW Construction Step 4 of 4
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See Required (Label is Required to Submit. Click on Label after adding document.)
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Once you are ready to submit the permit for review, you will be required to accept the Terms and
Conditions. A copy of these Terms and Conditions will also be available in the approval email.

Terms and Conditions

ALL CITY ROADS & ALLEYS TO BE BORED. GRASS TO BE INSTALLED IN ALL AREAS. ALL COMPACTION 95%.
CONTRACTOR IS RESPONSIBLE FOR ALL TRAFFIC CONTROL. CALL ROCKWALL SERVICE CENTER (972-771-
7730) AND TEXASE11 (811) FOR UTILITY LOCATES PRIOR TO WORK. PLEASE NOTE THAT FRANCHISE UTILITY
WORK DOES NOT RELIEVE THEM FROM VERIFYING THE EXISTENCE OF UTILITY EASEMENTS AVAILABLE.
CONTACT ANTHONY CARTER AT 469-626-2132 FOR ON SITE INSPECTION PRIOR TO WORK AND AGAIN WHEN

THE WORK IS COMPLETED.

Once the permit has been submitted it can be found in your Submitted Tab. You can check on the case
at any time by clicking on the case, or by using the drop down action items. You will be notified by email
when the permit has been approved, or if more documentation is required.
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If you have any questions please call our office at 972-771-7746.
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